AT: VIDAYAWADA

On 5* day of May,2025.
Corum: Sri E.Rajasekhara Reddy, Hon’ble Member,
Sri. U.S.L.N.Kameswara Rao, Hon’ble Member,
Sri. A.Jagannadha Rao, Hon’ble Member.

Complaint No.: 28/2023

Between:

Mr Manjunath Pasupuleti s/o Pasupuleti Mallikarjuna Rao
Age-33 years, r/o BLK-150, 09-78, Rivervale Crescent,
Singapore-540150, through Special Power of Attorney Holder
Ms. Monisha Mahajan R/ o #60, Sector 4, Mansa Devi Complex,

Panchkula, Haryana-134114.
...Complainant

And

1. Sri Ravi Chandra Infratech Pvt Ltd,
Rep by its Chairman,
Mr. Manchikalapudi Srinivas Rao (Chairman) s/o Manchikalapudi
Narasimha Rao, R/ o Flat No. 509, Bommarillu Apartment, 5th Lane,
Rajendra Nagar, Guntur City, Andhra Pradesh-522006.

2. Mr. Alapati Gopal Krishna (Managing Director) s/ o Nageshwara Rao
D.No.2-1-64, nearby Ramalayam Stambhalagaruvu, GunturCity,

Andha-Pradesh-522006
...Respondents

ORDER
The complaint is filed under Section 31 of the Real Estate (Regulation and

Development) Act, 2016, on the ground that the promoter failed to fulfill its

promises and did not adhere to the project timelines, thereby failing to perform

its obligations.
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The complaint has been filed by Ms. Monisha Mahajan, the Specia
Attorney Holder of the Complainant, inter alia, seeking possession

property, along with interest, compensation, and legal costs.

In 2017, the complainant was provisionally allotted an apartment by the
Respondent Company, Sri Ravichandra Infratech, which had made a public
offer to sell apartments under the project titled Tirumala Gardens, comprising
eight blocks: Vrishadri, Anjanadri, Niladri, Seshadri, Garudadri, Narayandri,

Venkatadri, and Sri Venkateswara.

According to Schedule B of the agreements, the complainant was allotted a
triple-bedroom flat, bearing No. 204 on the first floor of F-Block in Tirumala
Gardens, measuring 1525.34 sq. ft. Subsequently, three agreements were duly
executed between the complainant and the respondents through their
authorized signatories, Construction Agreement dated 04.10.2017, Empty Site
Agreement dated 04.10.2017 and Additional Agreement dated 16.09.2017.

An additional agreements were also executed, The Construction Agreement
provided that possession would be handed over within 12 months from
04.10.2017, with a grace period of 6 months. As per the terms, the complainant
was entitled to compensation in case of delay in possession. However, despite
several payments totaling 335,00,000/ -, the complainant has not been handed

over full possession of the property.

e Tl

Page 2 of 4

P



The total agreed value of the flat was ¥42,00,000/- (Rupees Forty-Two g
only), and the complainant, trusting the respondents, made payments
accordingly. The respondents failed to complete and hand over the apartment

by the stipulated deadline of 04.10.2018 (including grace period). No significant
updates have been provided by the respondents regarding the progress of the
project.

The complainant, who is a Non-Resident Indian currently residing in
Singapore, has suffered undue delay, mental agony, and financial loss due to

the respondents’ inaction and false assurances, including claims of possession

by 2019, which were never fulfilled.

The respondents' failure to deliver possession and their lack of transparency
constitute gross deficiency in service and misleading conduct, amounting to
fraud. Despite repeated follow-ups, the complainant has neither received
possession nor a refund.
i) To direct the respondents to transfer possession of the property to the
complainant along with interest at the rate of 12% per annum from the
respective dates of payment till realization;
ii) To award compensation of %5,00,000/- towards inconvenience,
harassment, and mental agony caused to the complainant; .
iii) To award legal costs of %1,00,000/-;
iv) To grant any other relief as deemed fit by this Hon'ble Authority.

It is also submitted that the complainant has filed an application dated

05.05.2025 seeking a refund of the amount paid and has expressed an

unwillingness to continue with the project.
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As regards the prayer for compensation, it is clarified that the ap
forum for adjudicating such relief under the Act is the Adjudicating
The parties may file a claim petition before the appropriate forum if they wish
to pursue compensation.

The Authority issued notice to the respondents. Although duly served, the
respondents failed to appear before this Authority on the scheduled dates:
24.03.2025, 30.03.2025, and again on 05.05.2025.

Upon examining the documents submitted and based on the complainant’s
submissions, the Authority, exercising powers under Section 37 of the Real
Estate (Regulation and Development) Act, 2016, issues the following directions:

i) The respondents are directed to refund an amount of ¥42,00,000/-
(Rupees Forty-Two Lakhs only) to the complainant with interest at
the rate of 11% p.a ( SBIMCLR 9% + 2%) from the respective dates
of deposit until the date of realization.

ii)  Non-compliance with the above direction shall attract further legal
action, including imposition of penalties under the relevant
provisions of the Act.

*An appeal lies to the Appellate Tribunal within a period of 60 days from

the date of receipt of a copy of the order, as per Section 44 of the Real Estate
(Regulation and Development) Act, 2016.

(Typed as per the dictation of the Authority, corrected, and pronounced
by the Authority in open court on this 5t day of May, 2025.)
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