THE ANDHRA PRADESH REAL ESTATE REGULATORY AUTHORI]
AT: VIJAYAWADA
On 30t day of June,2025.
CORUM: Sri E.Rajasekhara Reddy, Honble Member,
Sri. US.L.N.Kameswara Rao, Hon’ble Member,
Sri. A Jagannadha Rao, Hon’ble Member.

Complaint No:13/2024

Between:

T. Veera Babu
S/o0.Venkata Rao
Resident of Plot No 971,
Street No 19, Road No 2
HMT Swarnapuri colony,
Miyapur, Hyderabad-49.
...Complainant

And

1. Ammisetti Babu Rao,
S/o0.Anjaiah
Land Lord,
Kunchanapalli,
Tadepalli Mandal,
Guntur District,

2. Govardhan Rao
Managing Director
Vasundara Brookfield Villas,
Near Gitanjali school,
Kunchanapalli,
Tadepalli Mandal,
Guntur District.

...Respondents
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ORDER

This complaint filed under Section 31 of the Real Estate (Regulat rand
Development) Act, 2016 (hereinafter “the Act”), alleging that the Respondents,
being promoter and seller of the real estate unit, have failed to fulfil their

obligations and have acted in violation of the agreed terms and provisions of

the Act.
The Complainant states as follows:

That around March 2022, the Complainant was in search of a villa property in
the surroundings of Vijayawada and came across a real estate project titled
Brookfields Villas, located at Kunchanapalli, Tadepalli Mandal, Guntur District.
Upon visiting the project and enquiring with the Developer, Mr. Govardhan
(Respondent 2 / Promoter), the Complainant was introduced through an agent

to Villa No. 24 being offered for sale by Respondent 1 - Mr. Ammisetti Baburao.

The villa was in an incomplete “gkeleton” condition at the time of discussion,
lacking critical installations including electrical, plumbing, bathroom fittings,
kitchen setup, cupboards, railings, staircase finishing, doors, windows, parking
tiles, and painting. It was expressly promised by the Respondents that all

pending works would be completed within one month of registration.

Relying upon these assurances, the Complainant secured a home loan and on
08.04.2022, purchased Villa No. 24 from Respondent 1 for X1.34 crores, making
an initial payment of 1 crore (including %75 lakhs disbursed by HDFC Bank).
The sale deed was duly registered at the Mangalagiri Sub-Registrar Office,

transferring full legal ownership to the Complainant.



completed within one month, and thereafter the bank would release this

amount. Respondents were made fully aware of the loan disbursement

conditions and procedures.

Despite multiple requests, the Respondents failed to complete the promised

works, in violation of their obligations under the agreement and the Act.

When the Complainant raised objections regarding delay and the poor quality
of work, the Respondents ceased all communication and construction activities,
and with malafide intent, unlawfully entered Villa No. 24, installed doors and
windows, and locked the villa with their own keys, depriving the Complainant

of access, despite his undisputed ownership.

The Complainant served a legal notice on_the Respondents demanding
completion of the works. Instead of complying, the Respondents wrongfully
claimed to pursue legal‘action but in fact retained illegal possession, denying

the Complainant access to his own property.

The Complainant has also received threatening calls and faces public
embarrassment and harassment, with allegations that workers are misusing the

villa premises as a toilet. The villa is in a state of disrepair with visible water

seepage and other structural issues.

Other villas in the same layout have been completed and handed over,
including those sold and registered after the Complainant’s purchase. Villa No.
24 alone remains incomplete, inaccessible, and unlawfully occupied, causing
the Complainant severe mental distress, financial burden (interest and EMIs

exceeding %1.10 crore over 26 months), and loss of rental income

(~%40,000/ month).
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Direct the Respondents to complete the following pending works in Villa No.

24, Brookfields Villas, Kunchanapalli, Tadepalli Mandal, Guntur District,
Andhra Pradesh:

Plumbing Works: All pipe fittings, commode, accessories, and seepage

repairs;

Flectrical Works: Power connection restoration, concealed wiring,

switchboard installations;

Painting Works: Final coats after false ceiling works;

Granite Works: Kitchen granite, cladding, parking area granite flooring;
Doors & Windows: Completion and polishing works;

Miscellaneous Works: Utility and garden area finishing, kitchen tiling,
staircase railing, northeast external door, epoxy floor work, and master

bedroom wooden flooring (as per brochure).

Direct the Respondents to hand over Villa No. 24 with all keys to the
Complainant after completing the above works, ensuring no further

obstruction to his lawful use and enjoyment of the property.

The Authority notes that the project Brookfields Villas is registered under AP
RERA with registration valid from 15.10.2021 to 16.04.2025.

As per Section 14(1) of the Act, the promoter is obligated to develop the real
estate project in accordance with the sanctioned plans, layout plans, and
specifications approved by the competent authority and agreed upon with the

allottees.
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In the present case,

accordance with the agreed terms and schedule, amounting to a breach of

Section 14 and other obligations under the Act and Rules made thereunder.

The Respondents’ actions in locking and denying access to a legally registered

property, after accepting substantial payment, are arbitrary, illegal, and

contrary to the objectives of the Act, which seeks to protect consumer interests

and ensure timely completion and delivery.

In exercise of powers conferred under Section 36 of the Real Estate (Regulation

and Development) Act, 2016, the Authority hereby issues the following

directions:

iy

iii.

iv.

The Respondents are directed to. complete all pending works in Villa
No. 24, Brookfields Villas, as detailed in the Complaint, within 60 days
from the date of receipt of this Order.

The Respondents shall handover possession of Villa No. 24, along
with all keys, to the Complainant immediately upon completion of the
pending works, ensuring no further obstruction to his lawful
enjoyment and use of the property.

In the event of non-compliance with this Order, the Authority shall be
constrained to impose additional penalties as provided under Section
63 of the Act, 2016, apart from any other legal action that may be
initiated under the provisions of the Act.

The Respondents are further warned to desist from any act of illegal
possession, trespass, or harassment of the Complainant and to comply

strictly with the provisions of the Act, Rules, and this Order.
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the Respondents have failed to complete the villa in
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days from the date of receipt of a copy of the order, as per Section 44 of the Real
Estate (Regulation and Development) Act, 2016.

(Typed as per the dictation of the Authority, corrected, and pronounced by the
Authority in open court on this 30 day of June, 2025.) /
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